UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG PONG NHAN Déc 1ap — Tw do — Hanh Phuc
S6: 07/KH-UBND Pong Nhan , ngay 07 thang 01 nam 2025
KE HOACH

Tuw kiém tra cong vu nim 2025

Can ctr Luat Can bg, cong chuc ngay 13/11/2008; Luat stra doi, bd sung
mét sd diéu cua Luat Céan bo, cong chuc va Luat Vién chirc ngay 25/11/2019;
Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 cta Chinh phu thuc hién co ché
mot cira, mot ctra lién thong trong giai quyét thu tuc hanh chinh duogc sta doi,
bd sung mot sb diéu theo Nghi dinh sb 107/2021/ND-CP ngay 06/12/2021 cua
Chinh phu; Chi thi s6 26/CT-TTg ngay 20/10/2023 ctia Thii tuéng Chinh phii vé
chan chinh, ting cudng ky luat, ky cuong cong tac thanh tra, kiém tra, giam sat
hoat dong cong vy; Quyét dinh s6 03/2007/Qb-BNV ngay 26/02/2007 cua Bo
No6i vu vé€ viéc ban hanh Quy tac ung xu cua can by, cong chirc, vién chirc lam
viéc trong bd may chinh quyén dia phuong;

Thue hién Quyét dinh sé 522/QB-UBND ngay 25/01/2017 cia UBND
thanh phd Ha Noi vé ban hanh Quy tic tmg xir ciia can bo, cong chirc, vién
chtrc, ngudi lao dong trong cac co quan thudc thanh phd Ha Noi; Quyét dinh
s6 1655/QD-UBND ngay 10/3/2017 ctia UBND thanh phd Ha Nbi vé ban hanh
Quy tic ng xtr noi cong cong trén dia ban thanh phd Ha Noi; Quyét dinh sb
18/2020/Qb-UBND ngay 04/9/2020 cua UBND thanh phd Ha Noi ban hanh
quy dinh thue hién co ché mot cira, mot ctra lién théng trong giai quyét thu tuc
hanh chinh trén dia ban thanh phd Ha Noi duoc sira d6i bo sung mot sd dicu
theo Quyét dinh s6 27/2023/QD-UBND ngay 22/11/2023 cua UBND thanh
phd; Quyét dinh s6 3288/QD-UBND ngay 26/6/2024 vé viéc van hanh chinh
thitc Ung dung Cong dan Thi d6 s6 (iHanoi);

Thuc hién Ké hoach sé 171-KH/TU ngay 14/8/2023 ctia Thanh uy Ha
Noi vé thuc hién Chi thi s 24-CT/TU ngay 07/8/2023 ctia Ban Thuong vu
Thanh ty vé viéc tang cuong ky luat, ky cuong va trach nhiém giai quyét cong
viéc trong hé théng chinh tri thanh phé Ha Noi: Ké hoach s6 05/KH-UBND
ngay 03/01/2025 ctia UBND thanh phé vé kiém tra cong vu nam 2025 va chu
dé cong tac nam 2025 ctia Thanh phd “Ky cwong, trach nhiém, hanh déng,
sang tao, phat trién”; ké hoach 09/KH-UBND ngay 07/01/2025 vé kiém tra
cong vu nam 2025 trén dia ban quan Hai Ba Trung, UBND phuong xay dung
va trién khai thuc hién ké hoach tu kiém tra cong vu nam 2025 nhu sau:

I. MUC PICH, YEU CAU.

1. Muc dich

- Thong qua hoat dong kiém tra dé gop phan ngan ngura hanh vi vi pham
ky luat, ky cwong hanh chinh; danh gia nhitng wu diém, mat tich cuc, dong thoi
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phat hién nhimg ton tai, thleu sot, kho khan, bat cap trong qua trinh thuc hién
nhiém vy cong vy; dé xuét, kién nghi co quan c6 thim quyén bién phap xu 1y.

- Pon dbc, kiém tra viéc thyuc hién cac nhiém vu cua lanh dao giao, dam bao
cac chi dao duoc thuc hién nghiém tic, khan truong dang quy dinh cta phap luat.

- Nang cao hiéu qua cong tac tiép nhan va giai quyét thil tuc hanh chinh
cua cong dan.

- Tiép tuc nang cao thém mot budc vé trach nhiém, tinh than, thai do, chat
lugng phuc vu Nhan dan; thuc hién tbt cong tac tiép cong dan, xu ly va giai
quyét don thu; tao chuyén bién manh mé trong 18 16i, tic phong lam viéc cta can
bo, cong chire, nguoi lao dong trong thude co quan UBND phu’omg

- Tao chuyén bién manh mé trong 18 16, tac phong lam viéc cua can bo,
cong chic; néu cao tinh thin guong mau thyc hién cac quy dinh cia Pang, Nha
nudc cia can bo, cong chirc, nhat 1a vai tro néu guong cta ngudi dimg dau; Phat
hién, kién nghi co quan nha nudc c6 tham quyén xir 1y nghiém nhiing truong
hop can b, cong chirc, nguoi lao dong hién dang lam viéc tai UBND phuong vi
pham ky luét, ky cuong hanh chinh; gay kho khan, phleu ha, cir quyén, hach
dich, sach nhiéu dbi véi to chirc, ca nhan trong qué trinh tiép nhan va giai quyét
thu tuc hanh chinh (TTHC) va trong thuc hi¢én nhi€ém vu dugc giao.

- Tu kiém tra viéc thuc hién cong tac cai cach hanh chinh (CCHC) cua
phudng nham dam bao cac nhiém vy CCHC dugc thyc hién nghiém tuc, hiéu qua.

- Nang cao hiu qua cong tac tiép nhan va giai quyet thu tuc hanh chinh
ctia cong dan, t6 chrc, tlep tuc thue hién tot cong tac tiép cong dan.

- Kién nghi cac cap c6 tham quyén nhiing ndi din vé thii tuc hanh chinh
can stra doi, bo sung, ban hanh m&i hodc bao bé.

2. Yéu cau

- Hoat dong tu kiém tra phai dam bao chinh xac, khach quan, trung thuec.

- Khong lam can tré hoat dong binh thuong cua cac b phan chuyén mén,
ca nhan 1a d6i tuong kiém tra.

IL. POI TUQNG, NOI DUNG VA PHUONG PHAP TU KIEM TRA.

1. Poi twong Kiém tra.

- Cac bo, cong chuc, nguoi lao dong thudc co quan UBND phuong.

- Bo phan tiép nhan va tra két qua giai quyét thu tuc hanh chinh, B phan
tiép cong dan cia UBND phuong.

2. Noi dung ty kiém tra:

- Vi€e thyc hién cac quy dinh vé tiép nhan va giai quyet thu tyc hanh chinh,
dich vu cong ddi véi c4 nhan va t6 chirc, trong d6 tap trung kiém tra viéc giai quyet
hd so hanh chinh ctia c4 nhan, t6 chirc theo co ché mdt cira, mét ctra lién thong; viéc
thyc hién cac quy dinh lién quan dén cong tac tiép cong dan, xtr Iy va giai quyét don
thu trén dia ban phuong.

- Viéc thuc hién nhiém wvu, quyén han trong thuc thi cong vu ctia can bg, cong
chtic, nguoi lao dong; viéc nhan xét, danh gia két qua thuc hién nhiém vu cua can bd,
cong chtrc, nguoi lao dong.
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- Vi€e thue hién ky luat, ky cuong hanh chinh theo Chi thi 26/CT-TTg ngay
05/9/2016 cua Thu twéng Chinh phu vé tang cuong ky luat, ky cuong trong cac co
quan hanh chinh nha nudc cac cap; Chi thi s6 24- CT/TU ngay 07/8/2023 ctua Ban
Thuong vu Thanh ty va dip Tét Nguyén dan At Ty.

- Viéc tuan thu ndi quy, quy ché ctia co quan; viéc thyuc hién cac quy tic
Umg xir cua can b, cong chuc, nguoi lao dong lam vi€e trong cac co quan thudc
thanh pho Ha Noi theo Quyéet dinh s6 03/2007/QD-BNV ngay 26/02/2007 cua
B0 Noi Vy; Quyet dinh s6 522/QD-UBND ngay 25/01/2017 va Quyet dinh so
1665/QD-UBND ngay 10/3/2017 ciia UBND thanh pho Ha Noi.

- Kiém tra viéc trién khai thuc hién céac chi dao, nhiém vu cta cic co
quan, don vi khi dugc lanh dao giao.

- Viéc chép hanh, thyc hién quy dinh trong giai quyét cac phan anh, kién
nghi ctia nguoi dan trén Ung dung iHanoi.

- Kiém tra viéc thyc thi nhiém vu, céng vu cia can bd, cong chirc, lao dong
hop dong; viéc chap hanh thoi gian 1am viéc; viée tuan thi ndi quy, quy ché cia
co quan phuong;

- Noi dung khéc theo yéu cau ctia Thanh phd, Quan va Chu tich UBND phudng;

- Viéc thuc hién ché d6 bao céo theo quy dinh.

3. Phwong phap tuw kiém tra.

- Kiém tra theo yéu cau ctia lanh dao co quan hodc thong tin phan anh, khiéu
nai, td cdo ctia ca nhan, to chic.

- Kiém tra dot xuat khong thong bao trudc thoi gian hodc kiém tra theo chi
dao cia UBND quan.

4. Thoi gian tw kiém tra: Trong niam 2025

1. TO CHUC THUC HIEN

1. B0 phan Van phong UBND phuwong

- Tham muu cho 1anh dao UBND phé bién, quan triét ndi dung ké hoach
nay dén can bd, céng chirc, ngudi lao dong thudc co quan UBND phudng.

- Tham muu UBND phuong thanh 1ap td kiém tra cong vu dé thyc hién tu
kiém tra theo cc ndi dung cta ké hoach nay.

- Thanh phan t0 kiém tra gdm: Thudng tryuc UBND, dai dién BCH Cong
doan, cong chitc Vian phong - Thong ké UBND phuong.

- Thuc hién ché do bao cao dinh ky véi UBND quén (qua phong Nbi vu),
cu thé: Bao céo 06 thang (trwdc ngay 10/6/2025), Bio cao nim (trwdc ngdy
10/12/2024).

2. Nhiém vu ciia To kiém tra:

- Trién khai cac hoat dong kiém tra theo ndi dung ctia ké hoach.

- C6 quyén yéu cau cac bd phan chuyén mén 1a ddi twong dugc kiém tra
thuc hién cac ndi dung:



+ Cung cap day du, chinh xac cac thong tin, tai liéu lién quan dén noi
dung kiém tra (trir nhirng thong tin, tai liéu dang bao mat). Phai chiu trach nhiém
trude phap luat vé tinh chinh xac cta thong tin, tai liéu di cung cép.

+ BA4o c4o giai trinh vé ndi dung kiém tra.

- Tong hop nhing kho khan, vudng mac trong qua trinh thue hién CCHC
dé UBND phuong kién nghi céc co quan c6 tham quyén dé ra nhiing bién phap
khic phuc thiéu st cling nhu xt 1y nhitng trudong hop can bd, cong chire, lao
dong hop dong vi pham cac quy dinh vé nghia vu, nhitng viéc khong dugc lam,
viéc thuc hién chuc trach, nhiém vy cta can bg, cong chirc, lao dong hop déng
theo quy dinh hién hanh.

3. Can bg, cong chirc, nguoi lao dong co quan UBND phwong

- Cung cap day du, chinh xac cac thong tin, tai liéu lién quan dén ndi dung
kiém tra theo yéu cta to kiém tra cong vu (trir nhitng thong tin, tai liéu dang bao
mat). Phai chiu trich nhiém trudc phap luat vé tinh chinh xac cua thong tin, tai
liéu d3 cung cép.

- Bio cdo giai trinh vé c4c ndi dung can 1am rd theo yéu cau cua to kiém tra.

- Thyc hién nghiém tac yéu cau, két luan cua t6 kiém tra.

Trén day 1a ké hoach tu kiém tra cong vu ndm 2025 phuong Pong Nhan,
yéu cau can bd, cong chic, ngudi lao dong thudc co quan UBND phuong
nghiém tdc thyuc hién.

Noi nhén:

- UBND quén HBT; CHU TICH

- Phong Noi vu Quan HBT; =

- Bang uy phuong; 3 '"4 KX -

- Can b9, cong chirc, NLD cia phuong;
- bang Cong TTDT, Trang Zalo OA, iHaNoi ctia phuong; B ALY b T
ey AUONG DONG NHAN
- Luu: VP. RN - v Co quan: UY BAN NHAN DAN
- o THANH PHO HA NOI
Thoi gian ky: 13/01/2025 08:53:09
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